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Preface 
 
 
 
The Course Card Reference Guide is a quality control tool for use with American Heart Association 
course cards.  The Course Card Reference Guide is not a policy document.  See the Program 
Administration Manual (January 1, 20011) for specific criteria, guidelines, and policy for issuing course 
cards.     
 
Two types of AHA courses, old and new, are described throughout this guide, where new courses are 
those taught using new course materials developed from the Guidelines 2000.  Old courses are those 
taught before the Guidelines 2000 were available. 
 
Course cards are available only to authorized training centers with a confidential security code issued by 
National Center ECC Programs.  Each student who successfully completes an AHA ECC credentialed 
course must be issued the appropriate course card, which bears an AHA signature logo.  The training 
center conducting the course is responsible for card issuance and security through its instructors and 
training sites.  Each training center must document how it maintains card security and accountability.2  
Duplicate course cards are managed by the training center issuing the original card.3   
 
Authorized training centers that offer public courses are available online at 
http://www.americanheart.org/cpr. For clarification on issues addressed in this guide or a full list of 
authorized training centers, please contact an ECC Service Center in your area (see list in section on 
Resources). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                 
1 Program Administration Manual 1/1/01, pages 24 - 26 
2 Program Administration Manual 1/1/01, page 24  
3 Program Administration Manual 1/1/01, page 26 
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New Card Format 

 

General 
 
This section describes cards that are issued for courses that use Guidelines 2000 criteria and materials.  
These course cards have issue dates beginning March 5, 2001, for BLS, May 2001 for ACLS, and 
January 21, 2002, for PALS.   
 

 
 
 

Built-in Security Features 
 

 Card Layout – Each sheet of cards is formatted for printing both sides at the same time.  The 
completed card can be peeled from the sheet, folded, and pressed together with self-adhesive to 
form a 3 3/8” x 2 1/8” card.   New cards are thicker than previous completion and participation 
cards. 
 Color Designation − Each discipline grouping is designated by a color stripe at the top edge 

of both sides.  BLS is BLUE, ACLS is RED, and PALS is PURPLE.  All cards have a RED 
stripe along the left front edge. 
 Copyright − New cards have copyright dates that begin with 2000 and go forward. 
 Lamination − Professional level course credential cards (ACLS, PALS, BLS Healthcare 

Provider, Instructor) are laminated with a matte finish on both sides.  The laminated surface 
makes the card more durable while allowing for most types of printing. 
 Matte Finish – Tampering with printing on laminated cards may dissolve the matte finish, 

leaving behind a noticeably shiny surface.  “Tampering with this card will alter its appearance” is 
printed on the back of each card. 
 Watermark − All laminated cards have the AHA Heart and Torch stylized logo watermark in 

light gray on front and back. 

 S   A   M   P   L   E 
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Healthcare Provider Courses

Course Course Description Audience Student Instructor Card Written/Skills
Materials Materials Type Examination

BLS for The BLS Healthcare Providers Course Healthcare providers, Required: Instructor’s Course Required 
Healthcare teaches the skills of CPR for victims such as physicians; BLS for Manual: BLS completion for course
Providers of all ages (including ventilation with a nurses; paramedics; Healthcare completion card

barrier device, a bag-mask device, and EMTs; respiratory Providers BLS for HCP
Course length: oxygen), use of an AED, and relief of therapists; physical and Instructor’s
61⁄2 to 8 hours FBAO in responsive and nonresponsive occupational therapists; or Tool Kit with

victims. The course is designed for physician assistants; required videos
healthcare providers who care for residents, fellows, or Fundamentals
patients in a wide variety of settings, medical or nursing of BLS for
both in and out of hospital. students; aides; medical Healthcare

or nursing assistants; Providers
and other allied health
personnel

PALS The goal of the PALS Provider Course Pediatricians, house Required: Instructor’s Course Required 
Provider is to teach students how to recognize staff, emergency PALS Provider Manual: PALS completion for course

infants and children at risk for physicians, family Manual completion card
cardiopulmonary arrest, to provide physicians, nurses, PALS

Course length: students with strategies for preventing paramedics, respiratory Strongly Instructor’s
14 hours cardiopulmonary arrest in infants and therapists, and other recommended: Tool Kit with

children, and to teach students how to healthcare providers ECC Handbook required videos
perform the cognitive and psychomotor who are responsible
skills for resuscitating and stabilizing for the well-being of
infants and children in respiratory infants and chldren
failure, shock, or cardiopulmonary
arrest. Skills in bag-mask ventilation,
management of airway, defibrillation
and cardioversion, use of AEDs for
children older than 8 years, and rhythm
management are emphasized.

ACLS The ACLS Provider Course is de- Emergency, intensive Required: Instructor’s Course Required 
Provider signed to teach providers the knowl- care, or critical care ACLS Provider Manual: ACLS completion for course

edge and skills needed to evaluate personnel; emergency Manual completion card
Course length: and manage the first 10 minutes of medical providers ACLS
8 to16 hours an adult VF/VT arrest. Students are such as physicians, or Instructor’s

expected to learn to manage 10 core nurses, EMTs, para- Tool Kit 
ACLS cases: respiratory emergency, medics, respiratory ACLS 
4 types of cardiac arrest (simple VF/VT, therapists; and other Reference
complex VF/VT, PEA, and asystole), professionals who Textbook
4 types of prearrest emergencies may need to respond 
(bradycardia, stable tachycardia, to a cardiovascular Strongly
unstable tachycardia, and acute emergency recommended:
coronary syndromes), and stroke. ECC Handbook

ACLS EP The ACLS Experienced Provider Professionals, clinicians, Required: ACLS EP Course Required
Course is designed for seasoned and scientists who ACLS Instructor’s completion for renewal or

Course length: ACLS providers who wish to renew frequently must Reference Tool Kit course
9 to10 hours their provider status. The course respond to cardio- Textbook completion card

provides a stimulus for expert vascular emergencies 
clinicians and scientists to identify and special resusci- ECC Handbook
and discuss resuscitation in special tation situations in 
circumstances. the workplace

American Heart Association ECC Course Matrix 2003
This matrix was developed as a guide to aid instructors, employers, and students in determining which course suits their needs. 
The jobs and positions listed in the “Audience” column are neither all-inclusive nor restrictive. Instructors should not use the listing as
criteria for admission to the course.



Lay Rescuer Courses

Course Course Description Audience Student Instructor Card Written/Skills
Materials Materials Type Examination

Heartsaver The Heartsaver AED Course teaches All lay responders Required: Heartsaver AED Course Required 
AED the basic techniques of adult CPR with a duty to respond, Heartsaver Instructor’s completion for course

and use of an AED. Students also learn such as firefighters, AED Provider Manual completion card
Course length: to use barrier devices in CPR and police, airline per- Manual
31⁄2 to 4 hours give first aid for choking in the respon-    sonnel, security guards, Heartsaver AED

sive victim. The course teaches how and employees in the Instructor’s
to recognize the signs of 4 major workplace; family  Tool Kit with
emergencies: heart attack, stroke, members of patients at required videos
cardiac arrest, and FBAO.  high risk for sudden 

cardiac death; and other
lay rescuers who may 
need to respond to a 
cardiac emergency

Heartsaver The Heartsaver AED With Pediatric All lay responders Required: Instructor’s Course Required 
AED With CPR Course teaches the basic with a duty to respond, Heartsaver Manual: completion for course
Pediatric techniques of adult CPR and use such as firefighters, AED With Heartsaver AED completion card
CPR of an AED. Pediatric CPR skills may police, airline per- Pediatric CPR and

be taught if students live or work in sonnel, security guards, (Combination Instructor’s
Course length: a setting where children are present. and employees in the Package) Manual: BLS
61⁄2 to 71⁄4 hours Students also learn to use barrier workplace; family

devices in CPR and give first aid for members of patients at Heartsaver AED
choking for responsive adult, child, high risk for sudden Instructor’s Tool
and infant victims. The course teaches cardiac death; other lay Kit with required
how to recognize the signs of 4 rescuers who may need videos and 
major emergencies: heart attack, to respond to a cardiac Heartsaver CPR
stroke, cardiac arrest, and FBAO. emergency Pediatric video

Heartsaver The Heartsaver First Aid Course Persons assigned to Required: Instructor’s Course Required 
First Aid teaches rescuers to effectively  respond to emergencies Heartsaver Manual: completion for course

recognize and treat adult emergencies in the workplace or First Aid Heartsaver completion card
Course length: in the critical first minutes until community as well as First Aid
3 to 7 hours emergency medical services personnel those who want to or

arrive. The course also provides a learn first aid, CPR, Heartsaver 
complete health and safety training  and AED skills. Some Heartsaver First First Aid
solution for first aid, adult CPR, rescuers are required Aid With CPR VHS or DVD
and AED. to take this course as and AED format

part of their employer’s 
efforts to comply with or
OSHA regulations, ie,
corporate employees, Instructor’s
security guards, Package:
airline personnel, Heartsaver
lifeguards, and other First Aid
individuals who want 
or need first aid 
training

Heartsaver The Heartsaver FACTS Course All lay responders Required: Heartsaver Course Required 
FACTS combines adult CPR and use of an with a duty to respond, Heartsaver FACTS completion for course

AED with basic first aid. Students such as firefighters, FACTS Instructor’s completion card
Course length: will learn how to perform adult CPR, police, airline personnel, Provider Manual
71⁄2 to 8 hours relieve FBAO in the responsive victim, security guards, and Manual

provide rescue breathing with a employees in the work- Heartsaver 
barrier device, use an AED, and give place; family members FACTS
first aid for acute injuries and of patients at high risk Instructor’s
sudden illnesses. for sudden cardiac death; Tool Kit with

and other lay rescuers required videos
who may need to re-
spond to emergencies at
the home or workplace

March 4, 2003                                                                                                                                                           © 2003 American Heart Association



Lay Rescuer Courses

Course Course Description Audience Student Instructor Card Written/Skills
Materials Materials Type Examination

Heartsaver The Heartsaver CPR Course is a mod- All lay rescuers, such Required: Instructor’s Course Required 
CPR ular course that teaches lay rescuers as employees in the Heartsaver Manual: BLS completion for course

how to recognize and treat life- workplace, daycare CPR Provider card completion card
threatening emergencies, including workers, baby-sitters, Manual Heartsaver CPR (modular)
cardiac arrest and choking for respon- firefighters, police, Instructor’s
sive adult, child, and infant victims. airline personnel, Tool Kit with
Students also learn to recognize security guards, family required videos
the warning signs of heart attack and members of patients at
stroke in adults and breathing diffi- high risk for sudden 
culties in children. This program cardiac death, other
teaches rescue breathing with and lay rescuers, and those
without the use of barrier devices. who may need to re-
This course does not teach the use spond to an emergency

Course length: of AEDs in adults.

All ages: Heartsaver CPR for All Ages teaches
51⁄2 to 6 hours CPR and relief of FBAO in the adult,

infant, and child.

Adult only: Heartsaver CPR for Adults teaches
3 hours CPR and relief of FBAO in the adult.

Infant/child only: Heartsaver CPR for Infants and
3 hours Children teaches CPR and relief of

FBAO for infants (birth to 1 year of
age) and children (1 to 8 years of age).

Heartsaver The Heartsaver CPR With AED All lay rescuers, such Required: Instructor’s Course Required 
CPR Course teaches lay rescuers how to  as employees in the AED for Manual: BLS completion for course
With AED recognize and treat life-threatening workplace, daycare Heartsaver card completion card

emergencies, including cardiac arrest workers, baby-sitters, CPR and
Course length and choking for adult, child, and firefighters, police, Heartsaver CPR Heartsaver CPR
with all infant victims and use of an AED airline personnel, (Combination Instructor’s
modules: for adult cardiac arrest victims. security guards, family Package) Tool Kit with
6 to 71⁄2 hours Students also learn to recognize the members of patients at required videos

warning signs of heart attack and high risk for sudden 
stroke in adults and breathing diffi- cardiac death, other Healthcare
culties in children.  lay rescuers, and those Provider 

who may need to re- Instructor’s 
spond to an emergency Tool Kit and 

AED module
from video

Heartsaver The Heartsaver CPR in Schools Middle and high Required: Instructor’s Course Optional; but 
CPR in Course is designed to teach both  school students Heartsaver Manual: BLS completion required for 
Schools adult and pediatric lay rescuer CPR CPR in Schools (modular) course

to middle and high school students. Provider Heartsaver CPR completion
Course length: The course presents information  Manual in Schools card
4 to 6 hours about the AHA adult and pediatric (for all Instructor’s

Chain of Survival, signs of heart students) Tool Kit with
attack, cardiac arrest, stroke, and required videos
choking in adults. The course also If Heartsaver 
covers signs of choking in infants CPR is taught,
and children, prevention of the most  students should 
common causes of fatal pediatric  have access to
injuries, and reducing risk of sudden the Heartsaver
infant death syndrome. CPR Provider

Manual

CPR for CPR for Family and Friends is a   All lay rescuers, such Required: Instructor’s Course Optional;
Family and modular course that teaches lay     as schoolchildren, CPR for Manual: BLS attendance not required
Friends rescuers skills in CPR and relief of  family members of Family and card (in for course

FBAO in the responsive victim. patients at risk for Friends CPR for book) participation
Course length: The course presents information sudden cardiac death, Provider Family and card

about the AHA adult Chain of  and other laypersons Manual Friends
All ages: Survival and signs of heart attack, who want to learn videos
41⁄2 hours cardiac arrest, stroke, and choking rescue skills for loved

in adults. The course also presents  ones
information on the AHA pediatric 
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AED indicates automated external defibrillator; FBAO, foreign-body airway obstruction; EMTs, emergency medical technicians; VF/VT,
ventricular fibrillation/ventricular tachycardia; PEA, pulseless electrical activity; and OSHA, Occupational Safety and Health Administration. 

Lay Rescuer Courses

Course Course Description Audience Student Instructor Card Written/Skills
Materials Materials Type Examination

Adult: Chain of Survival, signs of choking 
2 hours in infants and children, prevention 

of the most common fatal pediatric 
Infant and injuries, and reduction in the risk of 
child (birth sudden infant death syndrome. 
to 8 years):
21⁄2 hours
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© 2001, 2003 American Heart Association 6

Guidelines for Card Completion4 

 
 
It is recommended that course cards be stamped, typed, or computer-generated to reduce the risk of 
cards being altered. All AHA cards that are issued must be complete and legible. The content of AHA 
course cards cannot be altered in any way. 
 
AHA course cards must be completed as follows: 
 

Front of Card  
 
• The course name is preprinted on the card. 
• Indicate the student's name  

(first name, middle initial and last name). 
• Cross out modules not taught, if applicable. 
• Indicate the issue date as two-digit month and  

four-digit year (01/2001) or two-digit month and day 
and four-digit year (01/15/2001). 

• Indicate the recommended renewal/expiration date two years 
 from the issue date (two-digit month and four-digit year only, 
 no exceptions).  

 

Back of Card  
 

• Indicate the region. 
• Indicate the name of the Training Center (TC). 
• Indicate the Training Site name, if applicable. 
• Indicate the first and last name of the Course Director/Lead Instructor (must be legible). 
• Student must sign his or her name in black or blue ink. 
 

Duplication/Replacement of Lost Cards 
 
It is the responsibility of the TC to issue a duplicate card if a card is lost, mutilated, or otherwise 
becomes unusable. In such cases the Course Director or Lead Instructor must advise the student to 
contact the TC that issued the original card. The TC may set a fee for reissuing a card.  
The TC will verify course attendance before issuing a duplicate card. The word DUPLICATE must be 
stamped, typed, or hand-printed in large letters on the front of the replacement card, and all sections of 
the card must be completed.  A card that is unusable must be destroyed before a duplicate card can be 
issued.  
Issuance of a duplicate card must be indicated on the course roster.   

                                                 
4 Program Administration Manual, 1/1/2001, pages 25, 26 
 

XXXXXXXXXXXXXXX

SAMPLE SAMPLE SAMPLE SAMPLE
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Samples of New Course Cards  
 

BLS 
 
 
Heartsaver CPR 
• Non-laminated 

 
 
Heartsaver FACTS 
• Non-laminated 

 
Healthcare Provider 
• Laminated 

 

Quality Control Checkpoints 
 Issue date beginning March 5, 2001 
 Course taught using new guidelines and course materials 
 Renewal/expiration date two years from month of issue 

 S   A   M   P   L   E 

 S   A   M   P   L   E 
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BLS Instructor 
• Laminated 
 

 
 
BLS Instructor Trainer 
• Laminated 

 

 
Heartsaver Instructor 
• Non-laminated 
 

 

Quality Control Checkpoints 
 Issue date beginning March 5, 2001 
 Course taught using new guidelines and course materials
 Renewal/expiration date two years from month of issue 

 S   A   M   P   L   E 

 S   A   M   P   L   E 

 SAMPLE 

Quality Control Checkpoints 
 Issue date beginning May 2002 
 Valid until further notice. 
 Expiration date two years from month of issue



© 2001, 2003 American Heart Association 9

BLS – Heartsaver AED 
 
 
 
 
New Card Style 
• Non-laminated 
 

 
 
 
 
 
Old Style Card 
• Non-laminated 
 

 
 
 
PAD Trial Notation 
“PAD TRIAL” 
 
 

 SAMPLE 

Quality Control Checkpoints 
 Issue date beginning June 30, 2001 
 Valid until further notice. 
 Renewal date two years from month of issue

Quality Control Checkpoints 
 Issue date beginning March 5, 2001 
 Valid until further notice. 
 Renewal date two years from month of issue
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BLS – Heartsaver First Aid 

 

 

 
 
First Aid - Provider 
• Non-laminated  

 
 
First Aid Instructor 
• Non-laminated 

 
 

Quality Control Checkpoints 
 Issue date beginning January 2003 
 Valid until further notice. 

Renewal/expiration date two years from month of issue
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ACLS 
 
ACLS Provider 
• Laminated 
 

 
ACLS Experienced Provider 
• Laminated 
 

 
 
ACLS Instructor 
• Laminated 

 
 

Quality Control Checkpoints 
 Issue date beginning May 2001 
 Course taught using new guidelines and course materials 
 Renewal/expiration date two years from month of issue 

 S   A   M   P   L   E 

 S   A   M   P   L   E 

 S   A   M   P   L   E 



© 2001, 2003 American Heart Association 12

 
 
 
 
 
ACLS EP Instructor 
• Laminated 

 

Quality Control Checkpoints 
 Issue date beginning May 2001 
 Course taught using new guidelines and course materials 
 Renewal/expiration date two years from month of issue 

 S   A   M   P   L   E 
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PALS 
 
PALS Provider 
• Laminated 
 

 
PALS Instructor 
• Laminated 

 
 

Quality Control Checkpoints 
 Issue date beginning January 21, 2002 
 Course taught using new guidelines and course materials 
 Renewal/expiration date two years from month of issue 

 S   A   M   P   L   E 

 S   A   M   P   L   E 
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Old Card Format 
 
 
 

General 
 
This section describes American Heart Association courses conducted without using Guidelines 2000 criteria 
and materials.  Cards for these old courses have valid issue dates up to June 30, 2001, for BLS and ACLS, and 
June 30, 2002, for PALS.  BLS and ACLS cards discussed in this section are not valid after June 2003.  PALS 
cards are not valid after April 2004.  All American Heart Association course cards have recommended renewal 
dates that are valid two years from the month of issue. 

Participation Cards (Heartsaver and PBLS only) 5 
• No formal cognitive or skills evaluation 
• Basic lay public course 
• Not a guarantee of skills performance during an actual emergency 
• All participants receive a participation card regardless of individual level of activity during the course 

Completion Cards 6 
• Successfully complete the motor skill evaluation process 
• Demonstrate knowledge of core course content 
• Not a guarantee of performance of skills during an actual emergency 
 

                                                 
5 CTC Administrative Manual, Change 1 – 2/13/98, pages 3-1, 3-2. 
6 CTC Administrative Manual, Change 1 – 2/13/98, page 3-2. 
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Course Matrix (as of 8/4/1999 – Course Descriptions for courses taught with OLD guidelines) 
 
 
 

 
Heartsave
r Plus 

Pediatric 
Basic Life 
Support 
(PBLS) 

Pediatric 
Basic Life 
Support Plus 
(PBLS Plus) 

Heartsaver 
AED 

 
Heartsaver 
Facts 

Pediatric 
Advanced 
Life Support 
(PALS) 

Advanced 
Cardiac Life 
Support 
(ACLS) 

Healthcare providers, 
ie, obstetrical nurses, 
physicians, and allied 
health professionals 
who respond to 
pediatric emergencies 

General public and 
mass CPR events; 
scouts, families with 
children  

Businesses serving adults and 
children, child-care 
organizations; lay people 
responding to cardiac 
emergencies and those whose 
jobs require a written and skills 
evaluation 

Scouts, new mothers and fathers, 
grandparents, children, and families 

Day care workers, church/pre-school workers, 
aquatic/amusement park workers and other lay 
people whose jobs require written evaluations and 
skill performance 

Anyone responding to medical emergencies; healthcare 
providers and other allied professionals whose jobs 
require written evaluation and skills performance 

AHA staff; occupants of large office buildings, 
malls, schools, and health clubs; firefighters, police, 
first responders, security guards, and hospital 
workers in non-patient care areas 

Lay rescuers requiring First Aid and 
CPR, ie, shipping, transportation, 
security, and lifeguard industries; 
stadium workers, police, and other first 
responders

Allied health care professionals and 
healthcare providers, ie, emergency 
nurses, emergency doctors, 
paramedics;  workers responding to 
emergencies and  

Healthcare 
Provider 
(BLS-HCP) Heartsaver 
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Guidelines for Card Completion7  
 

 

Front of Card 
(All course completion cards must be complete and legible.) 
• Name of candidate 

Use first name, middle initial, and last name 
• Issue date 

Stamp or type the issue date (month/year) on the card. If the class date is required for record-
keeping purposes in your facility put month/day/year in issue date only.  The TC Tracking 
System software provides this feature. 

• Date of recommended renewal/expiration 
Stamp or type the renewal/expiration date with month/year (no specific day of the month can 
be listed). The card is valid until the end of the given month, even if the day of the month is 
shown as the issue date. 
 

Back of Card 
• Name of AHA and CTC 

The names of both the CTC and AHA region must be listed and, if appropriate, the training 
site. 

• Instructor signature 
The signature of the course director/lead instructor/or administrator must be written, 
stamped, typed, or computer-generated. The person whose name is on the card will be held 
accountable for the course.  All information must be legible. 

• Instructor identification number 
In the future an instructor ID number will be assigned by the AHA ECC tracking software 
system. In the meantime, please use the ID numbering system assigned by the AHA regional 
office. 

• Holder’s signature 
The holder should immediately sign the card on receipt, in black or blue ink. 

Duplicate Cards 
Check course rosters before issuing a duplicate card.  In oversize letters, mark DUPLICATE 
on the front of the card.  Mutilated cards must be destroyed before replacement.  Make a 
notation on the course roster that a duplicate card has been issued. Course cards that have 
been damaged in printing must be returned to the AHA distributor to receive replacements 
free of charge. Replacement of lost cards is the responsibility of the CTC.  The CTC may set 
a fee for reissuing a card. 

                                                 
7 CTC Administrative Manual, Change 1 – 2/13/98, pages 2-12 – 2-14 
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Samples of Old Course Cards 
 

BLS   
(Blue header except as noted.) 
 
Heartsaver 
 

 
 
Heartsaver Plus 

 
 
 

Quality Control Checkpoints 
• Issue date before June 30, 2001 
• Valid through June 30, 2003 
• Course taught using old guidelines 
• Renewal/expiration date two years from 

month of issue 

 SAMPLE

 SAMPLE
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PBLS   
(Purple header) 

 
 
PBLS Plus  
(Purple header) 

 
 
 
Heartsaver Plus/PBLS Plus  
 

Quality Control Checkpoints 
• Issue date before June 30, 2001 
• Valid through June 30, 2003 
• Course taught using old guidelines 
• Renewal/expiration date two years from 

month of issue 

 SAMPLE

 SAMPLE

 SAMPLE
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Heartsaver FACTS 

 
 
 
Healthcare Provider 

 

Quality Control Checkpoints 
 Issue date before June 30, 2001 
 Valid through June 30, 2003 

 Course taught using old guidelines 
 Renewal/expiration date two years from 

month of issue 

 SAMPLE

 SAMPLE
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BLS Instructor 

 
 
 
BLS Instructor Trainer 

 
 

 SAMPLE

 SAMPLE
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ACLS   
(Red header) 
 
ACLS Provider 

 
 
 
ACLS Instructor 

 
 

Quality Control Checkpoints 
 Issue date before June 30, 2001 
 Valid through June 30, 2003 

 Course taught using old guidelines 
 Renewal/expiration date two years from 

month of issue 

 SAMPLE

 SAMPLE
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PALS  
(Purple header)  
 
PALS Provider 

 
 
 
PALS Instructor 
 

 SAMPLE

 SAMPLE

Quality Control Checkpoints 
 Issue date before June 30, 2002 
 Valid through June 30, 2004 

 Course taught using old guidelines 
 Renewal/expiration date two years from month 

of issue 
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Resources 
 
 
 

Distributors 
 
To help in the distribution of ECC materials, the American Heart Association has partnered with 
three companies that provide the highest quality of customer service and support.  To order, call 
or fax the numbers below: 
 
Channing Bete Company, Inc. 
One Community Place 
South Deerfield, MA  01373-0200 
Phone: 1-800-611-6083 
Fax: 1-800-499-6464 
http://www.channing-bete.com/ 
 
 
Laerdal Medical Corporation 
167 Myers Corners Road 
PO Box 1840 
Wappingers Falls, NY  12590-8840 
Phone: 1-888-LMC-4AHA 
  (562-4242) 
Fax: 1-800-227-1143 or 
 1-845-298-4545 
http://www.laerdal.com/ 
 
 
WorldPoint ECC, Inc. 
151 S. Pfingsten Road, Suite E 
Deerfield, IL  60015 
Phone: 1-888-322-8350 
Fax: 1-888-281-2627 
http://www.worldpoint-ecc.com/ 
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Service Centers 
 
For clarification on issues in this guide or a full list of authorized training centers, please contact 
an ECC Service Center in your area.   
 
888-CPR-LINE 
• Toll free in continental US and HI 
• Connects directly to Regional Service Center for area code from where each call is placed. 
 

Service Center Mailing Address Information 
CENTRAL 

Area/State Address Phone 

WI, MN, ND, SD 660 E. Mason St., Milwaukee, WI  53202 (414) 227-1436 

IN 8645 Guion Rd., Suite H, Indianapolis, IN  46268 (317) 876-4850 

WV, KY, OH 5455 N. High St., Columbus, OH  43214 (614) 848-6676 

IL 208 S. LaSalle, Suite 900 Chicago, IL 60604 (312) 346-4675 

IA, KS, MO, NE 4643 Lindell Blvd., St. Louis, MO  63108 (314) 367-3383 

MI 24445 Northwestern Hwy #100, Southfield, MI 48075 (248) 557-9500 
EASTERN 

Area/State Address Phone 

Long Island, NJ, NYC 2550 Rt. 1, N. Brunswick, NJ 08902 (732) 821-2610 

CT, MA, ME, NH, RI, VT 20 Speen St., Framingham, MA 01701 (508) 935-3914 

MD, DC, NC, VA 4217 Park Place Ct., Glen Allen, VA  23060 (804) 965-6561 

PA, DE, NY P O Box 8835, Camp Hill, PA 17001 (717) 975-4800 
SOUTHERN 

Area/State Address Phone 

GA, AL, SC, TN 1101 Northchase Pkwy, Ste 1, Marietta, GA 30067 (678) 385-2010 

TX, OK, AR 1700 Rutherford Ln., Austin, TX  78754 (512) 433-7220 

LA, MS 105 Campus Drive E., Destrehan, LA  70047 (504) 764-8711 

FL, PR P O Box 21707, St. Petersburg, FL  33742 (727) 570-8701 
WESTERN 

Area/State Address Phone 

CA, NV 3640 Fifth Ave., San Diego, CA  92103 (619) 497-5717 

WA, AK, OR, HI 4414 Woodland Park Ave. N., Seattle WA 98103 (206) 834-8616 

AZ, NM 2929 S. 48th St., Tempe, AZ 85282 (602) 414-5345 

CO, WY, ID, MT, UT 1280 S. Park Rd., Denver, CO 80231 (303) 369-5433 
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